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JOB DESCRIPTION
	Job Title:
	Division:

	
Global Lead
 Knowledge Sharing & Innovation

	Programme Delivery & Capacity Sharing

	Location:
	Responsible to:
	Date:

	Brussels
	Director Programme & Performance, European Network 
Dotted line to Director, Programme Delivery & Capacity Sharing 
	October 2020 
	



ORGANIZATIONAL CONTEXT

IPPF is a charity that, building on a proud history of 65 years of achievement, is leading a locally owned, globally connected civil society movement that provides and enables services and champions sexual and reproductive health and rights for all, especially the under-served. IPPF is acting through its network of over a 100 Member Associations working across the globe. In 2019, we delivered 252.3 million sexual and reproductive health services.

In the last ten-months, IPPF embarked on a profound and transformative organizational change journey. IPPF is changing by choice, for choice its governance and operations, focusing on how the Federation can become more member-led, transparent, and learning-focused. So that in the medium and long term, the Federation will be more strategically positioned to respond with agility to the needs of women, girls, and all the people it serves. 

To reach this ambition for our organization, a new Knowledge Sharing & Innovation (KS&I) function has been created to support IPPF Member Associations and Secretariat staff to better share and use knowledge, learning and experience between all entities. 

Currently, IPPF is looking for a passionate and driven professional interested in leading the operationalization and development of this new organizational function within the Federation. 

JOB PURPOSE

The focus of the Knowledge Sharing & Innovation function will be to strengthen and introduce internal practices and processes so that the Federation can operate efficiently and effectively, ensuring knowledge is not lost, lessons are learned and insights are shared. It will support Member Associations and Secretariat staff across the Federation to be skilled at capturing, using and sharing knowledge so that solutions can be replicated and adapted when appropriate, therefore responding to situations more quickly.

Reporting to the Director Programme & Performance, European Network and the Director of Program Delivery & Capacity Sharing Division, this position will work closely with staff from organizational functions across the IPPF Unified Secretariat and focal points and champions from IPPF members associations.






KEY TASKS
A strategic and integrated approach
1. Lead the development and implementation of an organizational Roadmap toward systemic and holistic knowledge management, organizational learning and innovation agenda within the Federation, in line with IPPF Strategic Framework and in collaboration with functions across the Secretariat.
2. Link with colleagues in the Knowledge Information Systems & Technology function to support the implementation and internal uptake of platforms and technological solutions that fully respond to the needs of MAs and Secretariat staff for knowledge management and learning. 
3. Support IPPF in leveraging its expertise and learning to benefit the wider SRHR community by contributing to the sector body of knowledge through externally sharing its knowledge products (publications, learnings, practices) and contributing to relevant forums.  
4. In collaboration with Programme and Advocacy functions, guide the design and implementation of effective learning tools and activities for the benefit of staff, MAs, and external stakeholders according to the IPPF strategic learning priorities
People Management, Facilitation and Coordination
5. Design and facilitate a range of institutional practices that promote a culture of trust and openness and enable knowledge sharing, learning, and innovation throughout the Federation.
6. Identify and engage champions and key focal points within the MAs and Secretariat who will support members to access and use knowledge sharing tools, contribute content, and implement organizational learning processes.

Knowledge Management & Organizational Learning
7. Identify priority areas for knowledge management and sharing; and support internal scoping and implementation of appropriate knowledge sharing activities.
8. Scope and manage the successful execution of knowledge sharing events, including monthly seminars/webinars, workshops, conferences, and peer learning sessions.
9. Embed, at all levels, practices that foster learning from experience and knowledge sharing
Innovation responsibilities carried by the job holder
10. Enable a culture of innovation by identifying champions within the IPPF network who can coach others to use innovation tools and methodologies.
11. Identify opportunities for and promote the adoption of innovation methodologies and tools within vital organizational processes to maximize the potential for creative solutions identification and implementation.
Other
12. Ensure gender is effectively mainstreamed within the post's remit and in line with IPPF's Gender Equality Policy.
13. Build and maintain positive relationships with all staff members, users, stakeholders, and contacts within and outside the Federation.
14. Take collective responsibility for safeguarding 
15. Undertake any other reasonable duties as may be requested from time to time.





RESPONSIBILITIES

a. staff responsibilities carried by the job holder 
· Manage the Organizational Learning Advisor 
· Leads task-oriented cross functional/ organizational teams as required
· Coordinate a globally, matrixed working, team of KS&I champions/Focal points within Regional Offices and Member Associations 

b. Financial responsibilities carried by the job holder 
The post holder will be responsible for the Knowledge Sharing & Innovation - related budget.  
 
c. Advisory responsibilities carried by the job holder 
The post holder advises DLT on progress against the organizational learning agenda.  

PERSON SPECIFICATION

1) EDUCATION & QUALIFICATIONS
· A post-graduate qualification (or equivalent through experience) in a relevant subject area  
Experience/proven track record in the following areas is a requirement: 
· Advanced application in organisational learning, knowledge management, international development, or a relevant experience, ideally in an INGO - environment; 
· Development and implementation of organizational strategy and/or change processes through the provision of evidence based recommendations and/or developing and embedding new ways of working;  
2) PROVEN ABILITY
· Demonstrated understanding of knowledge management principles and capacity to deliver knowledge management and/or organizational learning activities
· Proven ability to assess stakeholders' knowledge and learning needs and be innovative in designing and delivering appropriate targeted solutions.
· Prior experience in working within a complex organizational setting and influencing across boundaries: Capacity to develop broad networks and indirectly influence outside of own unit or department. Leverages understanding of the informal organizational network to develop trust-based relationships. Invests personal energy and time in building buy-in to ideas, strategic direction, or critical decisions.
· Fostering Openness to New Ideas: Invites others into the decision-making process through collaboration, group discussion, and debate. Creates an environment in which respect, equity, and positive recognition of differences are cultivated. 
· Adjusts tactics or approaches in response to input from others. Requests feedback intending to take action based on consideration of that feedback. Encourages others to seek diverse views from across the organization. Identifies ways to ensure that diversity of thought is incorporated into and strengthens the overall solutions and approaches to problem-solving.
· Proven ability to forge alliances outside the organization
· Demonstrated interest and experience in international development. 


3) SKILLS
· Excellent written communication skills
· Excellent interpersonal and verbal communication skills – articulate and diplomatic.
· Excellent facilitation skills 
· Strong influencing skills.  Ability to communicate with all management and staff levels building direct, productive relationships with people at all levels across many business units.
· Strong relationship-building skills. Ability to work collaboratively across different levels to get things done
· Able to work with Information Systems and express business needs to Technology teams
· Ability to link content development and engagement strategies that facilitate timely, useful delivery of information through project learning platforms and activities
· Creative problem-solving and ability to work under tight deadlines
· Strong organizational skills and ability to identify and work on priorities 
· Able to work independently and flexibly as a team member
· Fluent English essential; working knowledge of French or Spanish highly desirable.


4) PERSONAL COMPETENCE
· Willing to undertake international travel
· Positive attitude to problem-solving
· Critical and analytical thinking ability
· Common sense, practical with a conscientious, 'can-do' attitude
· Leadership skills and ready to take initiatives
· Cultural sensitivity 
· Supportive of vulnerable communities' (including girls, women, transgender, people living with HIV, etc.) right to choose and access safe abortion services.  
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